Mnatexu. Onnata 6aHKOBCKOW KapTOM OHNanH

Haw cant nogkntoyeH K MHTEPHET-3KBaMpUHrY, 1 Bbl MoxxeTe onnatuTb Ycnyry 6aHKOBCKOW KapTow
Visa unun Mastercard. Nocne noareepxaeHns BbibpaHHoro ToBapa nnbo ycnyrn oTKpoeTcs
3aLUMLLEHHOE OKHO C NIaTeXHOWN cTpaHuuen npoueccuHroBoro LeHTpa CloudPayments, rae Bam
HeobXoaMMO BBECTU AaHHble Baluen 6aHkoBCKoW KapTbl. [18 AONOMHUTENBHOM ayTeHTUdUKaLmm
aepxarens kapTbl ucnomnbadyetcsa npotokon 3-D Secure. Ecnu Baw baHk-aMUTEHT nogaepxmnsaet
OaHHYH TexHornoruo, Bel ByaeTe nepeHanpaBneHbl HA ero cepBep AN NPOXOXKAEHWS
JononHuTenbHOM naeHTndmkauum. MHpopmaumio o npaeBunax n metogax AONONHUTENbHOM
naeHTudmrkaumm ytouHsante B baHke, BblgaBiem Bam 6aHKOBCKyO KapTy.

Ycnyra oHnanH-onnathl OCYLLECTBIISAETCA B COOTBETCTBMM C NpaBunamn MexayHapoaHbIX NiaTexHbIX
cuctem Visa n MasterCard Ha npuHumnax cobnioaeHnst KoHAeHUManbHOCTN 1 6e30nacHOCTH
COBEpLUEHUs NnaTexa, A5 3TOro UCMomb3yTCA CaMble akTyarbHble METOAbI MPOBEPKY,
LWMdpOBaHNS U Nepefayn AaHHbIX MO 3aKpbITbIM KaHanam cBs3n. Beog AaHHbIX 6aHKOBCKOWM KapThbl
OCYLLIECTBNSETCH B 3alLMLLEHHOM OKHE Ha nnaTtexHou ctpaHuue CloudPayments.

B nonsi Ha nnartexHon cTpaHuLe TpebyeTcst BBECTM HOMEP KapThl, UMsi BriagenbLa KapTbl, CPOK
OEeNCTBMA KapTbl, TPEX3HAYHBIN ko 6e3onacHocTn (CVV2 ana VISA nnn CVC2 ana MasterCard). Bce
HeobxoauMble AaHHble 0TOBpaXkeHbl Ha NOBEPXHOCTN GAaHKOBCKOWM KapTbl.

CVV2/ CVC2 — 3710 Tpéx3HayHbIn kog 6e30nacHOCTU, HAaXoAsLMIACA Ha 06OPOTHOWM CTOPOHE KapThbl.

[anee B ToM e OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-amuTteHTa ans Beoga 3-D Secure koga. B
cry4ae, ecnu y Bac He HacTpoeH cTaTnyHbin 3-D Secure, oH ByaeT oTnpaeneH Ha BaLl HOMep
TenedoHa nocpeactesom SMS. Ecnu 3-D Secure kog k Bam He npuwen, To cnegyet obpatntcs B BaLl
OaHK-3MUTEHT.

3-D Secure — 310 camasi COBpeMeEHHasi TEXHONOrMsi obecrneveHns 6e3onacHOCTM NnaTexen no
KapTaM B CETM MHTEpPHET. MNo3BonseT 0gHO3HAYHO UAEHTUMLMPOBATL NOASIMHHOCTL AepKaTens
KapTbl, OCYLLECTBNSOLEro onepauuio, 1 MakcUMarnbHO CHU3UTb PUCK MOLLEHHUYECKUX onepaumii no
KapTe.

FapaHTUM 6e3onacHoCcTU

MpoueccuHrobin LeHTp CloudPayments 3awuwiaeT n obpabaTtbiBaeT AaHHble Ballen 6aHKOBCKOW
kapTbl no ctaHgapty 6e3onacHoctn PCI DSS 3.0. MNepegava nHgpopmaumm B NAaTeXHbIN L3
NPOWCXOANT C NPUMEHEHMEM TexHonormn wudposaHns SSL. [JanbHenwasn nepegada nHdopmMawmm
NPOVCXOANT NO 3aKPbITbIM GAHKOBCKMM CETAM, MMEOLLMM HauBbICLUMIA YPOBEHb HAAEXHOCTH.
CloudPayments He nepegaeT gaHHble Baluer kapTbl HAM 1 MHbIM TPETbUM Nvuam. [ns
OOMONMHUTENbHOM ayTEHTUdUKALMM AepXaTensa KapTol ncnonb3yercs npotokon 3-D Secure.

B cniyyae, ecnn y Bac ectb BONpocChl N0 COBEPLLUEHHOMY MiaTexy, Bbl MoxxeTe 06patuTbest B Cnyxoy
noaaepKKN KITMEHTOB NINaTeXHOro cepBumca Mo aMeKTPOHHOM noyte support@cloudpayments.kz.
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Be3onacHoOCTbL OHNanH-NNaTexXen

MpepocTaensemasa Bamu nepcoHanbHas nHgopmauns (Mms, agpec, TenedoH, e-mail, Homep
KPeamTHOW KapTbl) SABMNSIETCA KOH(UOEHLMANBHOW 1 HE NOANEXUT pasrnawleHunio. [JaHHble Baluen
KpeamuTHOW KapTbl NepeaaroTcs TOMbKO B 3allnMpoBaHHOM BUAE Y HE COXpaHATCS Ha Halwem Web-
cepsepe.

Mbl pekomMmeHayem Bam NPOBEPUTb, YTO Ball Bpaysep AOCTaTOMHO Ge3onaceH Ansi NpoBeaeHWs
nnaTexXew oHNanH, Ha creunasribHOW CTpaHuLE.

BesonacHocTb 06paboTkn NHTepHeT-nnatexen rapaHtupyetr TOO «CloudPayments Kazakhstan».
Bce onepauun ¢ nnatexHbIiMy KapTamy NPOMCXOOSAT B COOTBETCTBUM € TpeboBaHusmu VISA
International, MasterCard n gpyrnx nnatexHbix cuctem. [Npn nepegade nHdopmaumm NCnonb3ytoTcs
crneunannanpoBaHHble TEXHOMNOMMM 6e30MacHOCTU KapTOYHbIX OHNTANH-NNaTexen, 00paboTka AaHHbIX
Begetcs Ha 6e30nacHOM BbICOKOTEXHONOMMYHOM CepBepe NPOoLECCUHIOBOW KOMMaHUW.

Onnara nnaTexHbIMu KapTamu ©esonacHa, NOTOMY YTO!:

* Cwucrtema aBTOpPU3aLNM rapaHTUPYET NOKYMATENH, YTO NMaTeXHble PEKBU3UTLI Ero NraTeXHon
KapTbl (Homep, cpok genctems, CVV2/CVC2) He nonaayT B pyKM MOLLEHHMKOB, TaK Kak 3Tu
[JaHHble He XpaHATCA Ha cepBepe aBTopM3auun N He MOryT BbiTb MOXMLLEHbI.

* [lokynatenb BBOAMT CBOW MriaTEXHbIE AaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOpPU3aLMn
CloudPayments, a He Ha canTe MHTEPHET-MarasnHa, crneaoBaTesibHO, NaTeXHbIe PEKBU3NTDI
KapTouKKM MoKynatens He OyayT AOCTYMHbI TPETbUM NLLIAM.

rexeers \JSA

lNMpaBuna gocrtaBkun

CTOMMOCTb JOCTaBK/ HE BXOAUT B CTOMMOCTL ToBapoB B Alga Shop 1 3aBUCHT OT agpeca AOCTaBKu.
[locTaBka npovcxoguT 3a cYeT nonb3oBatens. Ons r. Anmvatbl 4oCTaBka BO3MOXHa NMbo Yepes
AHpekc kypbepa, NMMbo camoBbIBO3. NSt APYrMX rOPOAOB AOCTaBKa Yepes KypbepCcKyto MouTy.

BosapaT AEHEeXHbIX cpeacTB

Mpy NpoBeaeHn OHNaH-oMnaThl NOCPEACTBOM MIATEXHbIX KapT He [oMNycKaeTcsa BO3BpaT
HanMYHbIMU AEHEXHBIMM cpeacTBaMu. [Nopaaok Bo3BpaTa perynmpyeTcs npaBunamMmn MexayHapoaHbIX
NNaTexHbIX CUCTEM:


https://my.cloudpayments.ru/ru/browser

1. TMoTpebuTtenb BNpaBe 0TKa3aTbCs OT NMOAMNUCKU He Bornee Yem Yepes 14 aHel ¢ MoOMeHTa
onnarbl;

2. |_|pl/l 3TOM BO3BpaT CTOMMOCTU NOAMNNCKM BO3MOXEH TOJbKO B Criy4dae, eClin nornb3oBaTelrib He
ycnen BOoCMnosib30BaTbCA paClUMpeHHbIMU prHKLI,VIFIMVI, KOTOpble npenocrtasndaeT noarnncka.

[nsa Bo3BpaTa AeHEXHbIX CPeacTB Ha GaHKOBCKYHO KapTy HEOOXOAMMO 3amnornHUTL «3asiBreHne o
BO3BpaTe AEHEXHbIX CPeACTB», KOTOPOE BbIChITAETCA MO TPeOOBaHMIO KOMMNAHNEN Ha 3NEKTPOHHbIN
agpec, n oTnpaBuUTb €ro BMecTe C NpunoXxeHmnem Konmnmn goKkymeHTa, yaoctoBep4droLlero JindHOCTb, No
agpecy info@alga-app.kz.

BosBpat aeHexHbIX cpeacTB OyaeT ocyLecTBreH Ha 6aHKOBCKYo KapTy B TedeHue 21 paboyero gHs
CO [OHA MonyyeHns «3asiBrieHne o Bo3BpaTe AeHEXHbIX cpeacTs» KomnaHuen.

[ns Bo3BpaTta AEHEXHbIX CPEACTB MO onepauusamM, NpoBeAEHHbIM C OLmMbKamm, HeoOXoaMMO
06paTUTLCH C NMMCbMEHHbIM 3asiBIIEHMEM U MPUMOXEHNEM KOMMN JAOKYMEHTA, YOOCTOBEPSIOLLETO
NNYHOCTb, N YEKOB/KBUTAHLMIA, NOATBEPXKAAOLLMX OLUMBOYHOE cnucaHune. [JaHHoe 3asiBneHne
Heobxooumo HanpaBuTb No agpecy info@alga-app.kz.

Cymma Bo3BpaTa OyaeT paBHATLCA CyMMe NOKynku. Cpok paccMoTpeHus 3asiBnieHust 1 Bo3Bpara
[AEHEeXHbIX CPEeACTB HAaYMHAET NCYUCNATLCA C MOMEHTa noryyeHust KomnaHueit 3asBneHns u
paccunTbiBaeTcs B paboumx AHaX 6e3 yueTa npasgHNKOB/BbIXOAHbBIX AHEN.

Cnyyaun oTkasa B COBepLUEeHUN NriaTexa:

* baHKOBCKasi kapTa He npegHa3Ha4YeHa Ans COBEpLUEHUs NaTexen Yepes MHTEPHET, O YeEM
MOXHO y3HaTb, 06paTmBLUMCh B Baw baHk-aMUTEHT;

*  HedoCTaTOMHO CPEeACTB Anis onnaTbl Ha GaHkoBckow kapTe. MNoapobHee 0 HanMuMKM cpeacTB Ha
NnaTexHon kapTe Bbl MoXeTe y3HaTb, 06paTMBLUMCE B BaHK, BbINyCTUBLUMIA BAHKOBCKYHO
KapTy;

*  naHHble 6aHKOBCKOWN KapTbl BBEAEHLI HEBEPHO;

®  UCTeK Cpok AencTBms 6aHKoBCKON KapTbl. CpOK 4eNCTBUS KapThbl, Kak MpaBumno, ykasaH Ha
NLIEBOM CTOPOHE KapTbl (3TO MECSIL, U rof, 4O KOTOPOro AencTBuTernbHa kapTa). NMogpobHee o
CpoKe OencTBuS KapTbl Bbl MOXeTe y3HaTb, 06paTBLUMCE B OaHK-OMUTEHT.

Mo Bonpocam onnarbl C MOMOLLb0 6aHKOBCKOW KapTbl U MHbIM BOMPOCaM, CBA3aHHLIM C paboTon
canTa, Bbl MoxeTe obpatutbea no cnepyrowmm tenedoHam: +7 701 718 00 59.

KoHdmaeHumanbHoOCTb

1. Onpegenexuns

WHTepHeT npoekT alga-app.kz (ganee — URL, «Mbl») cepbe3HO OTHOCUTCS K BOMPOCY
KOHdMaeHUMansHoCTN nHdopMaLum CBOMX KITMEHTOB M NOCETUTENEN calnTa alga-app.kz (nanee —
«Bbl», «MOCETUTENN canTar). [lepCoHNULMPOBAHHOM Mbl Ha3blBaeM MHDOPMALIMIO, COAEPKALLYHO
nepcoHarnbHble gaHHble (Hanpumep: PO, NOrMH NN Ha3BaHMe KOMMaHWM) NOCETUTENSA canTa, a
Takke MHOpMaLMIo O 4ENCTBUSX, COBepLUaeMbIx Bamu Ha cante URL. (Hanpymep: 3akas nocetuTens
cauTa C ero KOHTakTHon nHdopmaumen). AHOHUMHbIMW Mbl Ha3blBaeM LaHHbIE, KOTOPbIE HEBO3MOXHO
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OOHO3HAYHO NAEHTUULMPOBATL C KOHKPETHLIM NMOCETUTENEM CalTa (Hanpumep: cTaTucTuka
noceLaemMocTu canTa).

2. Vicnornb3oBaHue nHgopmMaLmm

Mbl ncnonb3yem nepCoHNMUUNPOBaHHYIO NH(POPMAaLMIO KOHKPETHOIO NOCETUTENS canTa
WCKIIOYNTENBHO AN 06ecneveHns eMy Ka4eCTBEHHOIO oKasaHus yenyr u ux yveta. Mol He
packpbiBaeM NepCcoHNUUMPOBaHHbLIX AaHHbIX OaHUX nocetutenen canta URL gpyrum nocetutensm
canTa. Mbl HMKOrga He NyernukyeM nepcoHNULMPOBaHHYO MHCpOPMaLIMIO B OTKPLITOM AOCTYNE U He
nepegaem ee TpeTbUM nNuuam. VIcknodeHnem SBngaoTes Nnb CUTyaumm, korga npegocTtasneHme
Takon MHdhopmaLmm YNoSTHOMOYEHHbBIM rocy4apCTBEHHbIM OpraHaM npeanvMcaHo AeNCcTBYOLMM
3akoHopaTtenbcTBoM Pecnybnuku KazaxcrtaH. Mbl nyGnunkyem n pacnpocTpaHsem TOnbKO OTYEThl,
NMOCTPOEHHbIE HA OCHOBaHUN COBPaHHbIX aHOHUMHbIX AaHHbIX. [1py 3TOM OTYEThLI HE coaepXXaT
MHpopMaLmIo, MO KOTOPOK BbINo Obl BO3MOXHBIM MAEHTUULIMPOBATL NEPCOHNMULIMPOBAHHbIE
JaHHble nornb3oBartenen ycnyr. Mbl Takke NCNonb3yeM aHOHUMHbIE AaHHbIE 47151 BHYTPEHHErO
aHanmaa, Lerbio KOTOPOoro ABrsieTcda passuTtue npogyktos u yenyr URL.

3. Ccbinku

Caint alga-app.kz MoxeT comepkaTb CCbINKX Ha Apyrie caiTbl, He UMEIOLLE OTHOLLIEHMS K HaLLel
KOMMaHUV 1 NpUHaanexaiyue TpeTbM nuuam. Mbl He HECeM OTBETCTBEHHOCTU 3a TOYHOCTb, MOSTHOTY
1 I0OCTOBEPHOCTb CBEAEHWN, pa3MELLEHHbIX Ha caiTax TPeTbUX NiLL, U He Gepem Ha cebsl HUKaKnX
0653aTenbCTB MO COXPAHEHUIO KOHMAEHUMANBHOCTA MHOPMALIMK, OCTABMEHHON BaMU Ha TaKUX
canTax.

4. OrpaqueHme OTBETCTBEHHOCTU

Mbl enaem Bce BO3MOXHOE AJ1s COOMIOAEHUA HAaCTOSLLEN NOMUTUKA KOHpMAEHLMANbHOCTH, OOHAKO,
Mbl HE MOXXEM rapaHTMpOBaTb COXPaHHOCTb MHpopMaLMKM B Clydae BO30encTBms hakTopoB
HaxoOALWMNXCS BHE HALLEro BNUAHWS, pesynstatoM AeNCTBUSA KOTOPbIX CTAHET pacKpbiTue
nHpopmaumm. Cant alga-app.kz 1 Bcsa pasmelLeHHasa Ha HeM MHOpMaLUUsa NpeacTaBeHbl No
npuHUMNYy "Kak ecTb” 6e3 Kakmx-nnmbo rapaHTuii. Mbl He HeECEM OTBETCTBEHHOCTM 3a HEGnaronpuaTHbIE
nocrneacTeus, a Takke 3a nodble YObITKM, MPUYNHEHHBbIE BCIEACTBUE OrPaHNYEHNs JOCTYNa K CanTy
URL wunu BcrieacTame noceLLeHus camTta n UCnosib30BaHnsA pasMmeLLeHHONW Ha HeM HdopMaLnn.

5. KoHTakThI
Mo Bonpocam, KacalLLMMCa HacTosILLEN NONUTKKK, Npocbba obpaluaTteca no agpecy info@alga-
app.kz.

KOpuanyeckoe nuuo

TOO «GROUP FOUR»
BMH 201240020560
Mp. OocTbik 48/27, Anmatbl, KazaxctaH
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